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Terms & conditions General Information
About us
Verona In Tour is a DMC, Destination Management Company based in Villafranca di Verona.
Located between the cities of Verona and Mantua, Verona in Tour also presides over the Morainic Hills south-east of Garda 
Lake where the typical vines for the production of Custoza wine are grown: the native Corvina, Chardonnay, and Cabernet 
and so, known as the Lands of Custoza. A fantastic place represented by romantic landscapes and immersed in nature and 
history. Verona In Tour specializes in unusual tours and unique experiences that will take the traveler off the beaten path to 
experience unforgettable moments in authentic places while respecting the environment.
With us, you will discover hidden gems and extraordinary places through cycling itineraries among splendid vineyards, 
castles, and medieval villages, tasting local products and wines inside the farmhouses, as well as horseback riding in the 
countryside or rafting in the Adige river while watching the sunset.
The brand was founded in 2017 with the mission of creating responsible and sustainable tourism.

Booking process
Our booking process for the single day tours requires at least 48 hours of anticipation and one week for the multi day tours. 
Each private tour requires a minimum of participants that might change from tour to tour.
Our booking planning payment plan is the following: 

Payment for multi day tours:
30% deposit to confirm the trip
Full payment 30 days prior the trip All payments are taken by credit card or bank transfer
For tour with less than 30 days of anticipation we required full payment to confirm

Payment for single day tours:
Full payment upon confirmation

Events and special requests
For special requests and tailor-made tours please contact our team via mail or phone and we will do our best to provide the 
best service. To keep updated of our events please check our website: www.veronaintour.com and our newsletter.

Prices
Prices are per person according to a number of participants indicated, in case of a different number of participants pri-
ces are subject to variations and to reconfirm. Prices are fixed at the time of booking and generally will not be subject to 
surcharges. The only exception to this will be an increase in our costs arising as a result of any government action or ticket 
price increase without warning. Museum tickets/admissions are also subject to change without notice due to the addition 
and removal of exhibitions by the museums.
For travel agencies and tour operators rates please contact us (veronaintour@veronaintour.com)

Cancellation policy

Single day tours
Penalty of 30% of the price in case of cancellation communicated within 8 (working days) from the starting date.
Penalty of 50% of the price in case of cancellation from 7  to 3 (working days) from the starting date.
Penalty of 100% of the price in case of cancellation communicated from 2 (working days) to the starting date.

Multi day tours
Penalty of 30% of the price in case of cancellation communicated within 31 days from the starting date
Penalty of 50% of the price in case of cancellation communicated within 16 days from the starting date
Penalty of 80% of the price in case of cancellation within 5 days from the start
Penalty of 100% of the price in case of cancellation communicated within 72 hours from the starting date

Contacts	
EMAIL: veronaintour@veronaintour.com	
PHONE: +39 0457900685
ADDRESS: Via G.Marconi, 6 - 37069 Villafranca di Verona (VR)
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Dolomiti Alta Via n.1
M22001 - min. 5 days / 4 night to 10 days / 9 nights

The first, most famous and absolutely exciting trek that crosses the Dolomites 
from North to South, allowing you to enjoy the wonderful landscapes and 
beauties that are a Unesco World Heritage Site

Overview:
Day 1: Arrival to Cortina
Day 2 - Day 9: Trekking of Alta Via n.1 
		       (8 stages)
Day 10: Final hike

Contact us to know the details of this program, the services included and to obtain 
further information, tailor-made quotes and groups quotes.

We offer the possibility of choosing from a minimum of 3 up to a maximum of 9 
of overnight stays (including the one at the start of the journey in Cortina) to allow 
participants to manage the length and duration of the trek according to their needs.

Price:
on request
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Overview:
Day 1: Glamping and Quad experience 
Day 2: Castellaro Lagusello by e-bike
Day 3: Canoe experience on Mincio river	

Price: 
on request

Experience the Morainic Hills of Garda in an original way; three days to discover 
a destination that shows off a unique and evocative landscape thanks to the 
proximity of the lake, in a place that has not been hit by mass tourism.

Contact us to know the details of this program, the services included and to obtain 
further information, tailor-made quotes and groups quotes.

Glamping on the Morainic Hills of Garda
M22002 - 3 days / 2 nights

Moving outdoors: Le Terre del Custoza 
M22003 - 3 days / 2 nights

You will discover the secrets of the typical wines of Verona and Garda Lake, in the 
suggestive setting of the Terre del Custoza: an area characterized by green hills and 
ancient districts.

Overview:
Day 1: Trekking and picnic country chic
Day 2: Canoe in the river Mincio
Day 3: Horseback riding and wine tasting

Price:
on request
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M22004 - 3 days / 2 nights

Overview:
Day 1: Photo session in the Lugana vineyards
Day 2: Tour of Medieval Village by quad  
Day 3: Ponti sul Mincio, Peschiera, Forte 
Ardietti	

Price: 
on request

Experience beautiful sceneries in this photographic workshop set in the Morai-
nic Hills of Garda Lake; learn, shoot your pictures and travel in a new way.

Contact us to know the details of this program, the services included and to obtain 
further information, tailor-made quotes and groups quotes.

Photo workshop: shooting in the
Morainic Hills of Garda

Verona & Valpolicella: following the footsteps
of Dante Alighieri

Overview:
Day 1: Verona and cooking class

Day 2: Montorio: e-bike and outdoor painting

Day 3: Valpolicella wine tasting

Price: 
on request

Get up and close to Dante’s life through history, art, food and wine to discover 
Verona’s ancient buildings, castles, squares, museums and libraries

Contact us to know the details of this program, the services included and to obtain 
further information, tailor-made quotes and groups quotes.

M22005 - 3 days / 2 nights
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Monte  Baldo Trekking:
the best view on Lake Garda

A curious mix of mountain and lake means fantastic hiking, stunning 
scenery, and plenty of good Italian food.

Overview:
Day 1: Malcesine
Day 2: Monte Baldo - Telegraph hut 
Day 3: Monte Baldo - Prada
Day 4: Castelletto di Brenzone
Day 5: Arrivederci

Price:
on request
*Available from Sunday to Thursday, from May to October

Cycling between Garda and
Verona wineries

Cycling between the Garda and the Veronese wineries. Discover the land by bike, 
traveling through its flavors and traditions. Experience the wineries, surrounded by 
the scent of old barrels and relax pedaling among nature.

Overview:
Day 1: Cooking class
Day 2: Bardolino
Day 3: Lands of Custoza	
Day 4: Arrivederci

Price:
on request

M22007 - 4 days / 3 nights

M22006 - 5 days / 4 nights
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Paths that touch the soul between
Verona and Mantova

Overview:
Day  1: Discover the history of Risorgimento in 
E-bike in the land of Custoza
Day 2: Between heaven and earth: 
Sanctuary of Madonna della Corona
Day 3: Birdwatching and canoe

Price: 
on request

There are places where the physical and emotional distance between us and 
nature becomes so small that it almost disappears, where the sensation of this 
hug with nature materializes in scenarios of spirituality.

Contact us to know the details of this program, the services included and to obtain 
further information, tailor-made quotes and groups quotes.

M22008 - 3 days / 2 nights

Best of Milan and Verona
M22009 - 6 days / 5 nights

The dynamic city of Milan, the Italian capital of Design and Fashion. 
Discover the secrets and delights of Valpolicella and Verona.

Overview:
Day 1: Arrive in Milan
Day 2: Milan walking tour
Day 3: Arrive in Verona
Day 4: Verona walking tour
Day 5: Amarone wine tour in e-bike
Day 6: Arrivederci

Price:
on request
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The Land of Venice
M22010 - 6 days / 5 nights

Overview:
Day 1: Venice Bacaro tour
Day 2: Venice walking tour
Day 3: Arrive in Verona
Day 4: Verona walking tour
Day 5: �Amarone e-bike tour 

in the heart of Valpolicella
Day 6: Arrivederci

Price: 
on request

Wander the narrow streets, countless bridges and charming canals of 
Venice and Verona.

Contact us to know the details of this program, the services included and to obtain 
further information, tailor-made quotes and groups quotes.

Tasty Verona
M22011 - 5 days / 4 nights

5 days in beautiful Verona: discover the secrets and delights of 
Valpolicella and Verona.

Overview:
Day 1: Arrival
Day 2: Verona walking tour
Day 3: Amarone wine tour & lunch
Day 4: e-bike tour: Lago di Garda and Bor-
ghetto
Day 5: Arrivederci

Price:
on request
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Morainic Hills of Garda: taste and savor history
M22013 - 4 days / 3 nights	  

Overview:
Day 1: Castellaro Lagusello
Day 2: Solferino: The Red Cross’s cradle
Day 3: Volta Mantovana and Monzambano
Day 4: Pozzolengo and Ponti sul Mincio

Price: 
on request

Discovering the historical and cultural traces of a territory populated since the 
Neolithic, a land disputed by different civilizations that have alternated over the 
centuries, leaving traces of their presence in the various eras.

Contact us to know the details of this program, the services included and to obtain 
further information, tailor-made quotes and groups quotes.

A fantastic three-day itinerary to discover the beauties of the Morainic Hills of 
Garda. Unique and evocative landscapes thanks to the proximity of the lake and 
at the same time away from the tourist crowds.

Overview:
Day 1: Monzambano & Quad experience
Day 2: Castellaro Lagusello & e-bike tour
Day 3: Birdwatching on canoa
Day 4: Arrivederci

Price:
on request

Morainic Hills of Garda: between sport
and gastronomy M22014 - 4 days / 3 nights
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Sweet Lessinia Tour
M23001 - 5 days / 4 nights

Overview:
Day 1: Boscochiesanuova - Contrada Laorno
Day 2: Contrada Laorno - Località Castelberto
Day 3: Località Castelberto - Rifugio Alpino Dardo
Day 4: Rifugio Alpino Dardo - Località Ongar
Day 5: Località Ongar - Boscochiesanuova

Price: 
on request

A trek through nature, pastures and villages to discover flavors and ancient 
crafts with a journey suitable for everyone that crosses the Lessinia Regional 
Natural Park.

Contact us to know the details of this program, the services included and to obtain 
further information, tailor-made quotes and groups quotes.
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Overview:
Duration of the tour: 7 hours    
Departure time: 9:30 am
Minimum age: 13 years old      
This tour is suitable for everyone and requires no training
Bring with you: comfortable clothing, sunglasses, hat, 
sunscreen
What’s Included: certified tour leader, e-bike with pannier, 
helmet and padlock, wine tasting, packed lunch: sandwich, 
soft drink and fruit, entrance ticket to the museum
Availability: everyday
Min.number of participants: 4

Discover the Morainic Hills of Lake Garda, starting from San Martino della Battaglia, where 
the battle for the independence of Italy took place in June 1859. A leap into the history, 
nature and spectacular scenery of the Bel Paese.

E-bike tour up the hills of Lake Garda
E22001 - Private Tour

Discover this place of meditation and peace, suspended between heaven and earth, hidden 
in the heart of the rocks of Monte Baldo which dominate the Adige valley. Its ingenious 
architecture offers a spectacular panorama that makes it one of the most iconic places in 
the Veneto region.

Between heaven and earth: Sanctuary of Madonna 
della Corona
E22002 - Private Tour

Overview:
Duration of the tour: 4 hours (half day)  
Departure time: 9:30 am
Bring with you: comfortable shoes, sportswear, sunscreen, 
sunglasses
What’s Included: certified tour leader, lunch in a typical 
farm, guided visit of the Madonna della Corona Sanctuary
Availability: everyday except of Sunday
Min.number of participants: 2 

Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.
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Discover the old market and make fresh pasta  
E22003 - Private Tour

Overview:
Duration of the tour: 4 hours     
Departure time: 9:30 am
What’s Included: lesson with local chef, lunch based on 
prepared dishes, selection of local wines, tiramisu
Availability: every day except Sunday - market day in 
Villafranca is on Wednesday. 
On the other days, the participants will choose the 
products together with the chef in selected local shops.
Min.number of participants: 2

Overview:
Duration of the tour: to be agreed.  
What’s Included: lunch or dinner according to the season, 
country-boho chic setting with curtains, cushions, objects, 
porcelain cutlery and plates, glass glasses, refined, seasonal 
and customizable menu, wine and water.
Availability: everyday from April to September only in case of 
favorable weather conditions.

Please book the event at least 15 days in advance of the 
requested date.

A memorable experience to discover the secrets of the Veronese gastronomic tradition: 
buy products in the local market and learn how to make pasta with the help of the chef.

Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Enjoy the WOW effect of an exclusive event together with your loved ones in a location set 
up just for you: a corner with attention to every detail, immersed in nature and surrounded 
by vineyards, to celebrate a special occasion “en plein air”.

WOW Event in the vineyards
E22004 - Private Tour
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Overview:
Duration of the tour: 4 hours     
Departure time: 9:30 am
Bring with you: comfortable shoes, sportswear
What’s Included: local guides, e-bike with pannier 
and helmet, glass of wine or homemade Borghetto ice 
cream.Availability: every day 
Min.number of participants: 2

Overview:
Duration of the tour: 4 hours    
Departure time: 9:30 am/ 4:00 pm
Bring with you: comfortable shoes, sportswear
What’s Included: tourist guide, e-bike with pannier, helmet and 
padlock, selection of local products with cheese and ham, wine 
tasting (4 glasses of local wine).
Availability: every day 
Min.number of participants: 2

Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Ride on an e-bike between medieval castles, amazing landscapes and ancient villages while 
contemplating picturesque and evocative views while enjoying relaxation and the scents of nature.

E-bike adventure among medieval castles  
E22005 - Private Tour

Discover the charm of the history of the Risorgimento and its influence on the culture, 
landscape and oenological traditions of the Morainic Hills of Lake Garda.

Discovering Risorgimento by e-bike in the 
lands of Custoza wine   E22006 - Private Tour
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Ride on horseback enjoying the wonderful landscape of the Morainic Hills of Garda. 
Get to know the best wines of Terre del Custoza by tasting different varieties together with 
local products.

Horseback riding and wine tasting in the 
land of Custoza  E22008 - Private Tour

Overview:
Duration of the tour: free time, e-bike return 
within 6:00 pm    
Departure time: 9:30 am
Bring with you: comfortable clothing, sunglasses, hat, 
sunscreen
What’s included: e-bike with pannier and helmet, padlock, 
entrance ticket to Sigurtà Garden Park
Availability: everyday
Min. number of participants: not required

Overview:
Duration of the tour: 4 hours
Departure time: 10:00 am
Minimum age: 14 years old and requires no training
Bring with you: appropriate clothing, comfortable pants, 
shoes or boots (not shorts or sandals), hat and sunscreen 
in summer and warm layers in winter
What’s included: tourist guide, horse, selection of cheese, 
salami, wine, insurance policy
Availability: everyday
Min. number of participants: 2

Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Riding an e-bike from Villafranca to the Sigurtà Garden Park, skirting the Custoza Hills 
with a stop in Borghetto sul Mincio, you will experience the uniqueness of a tour among 
castles, villages, vineyards and floral wonders.

Self drive e-bike tour Sigurtà Park and medie-
val castles  E22007 - Self drive tour
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Overview:
Duration of the tour: 4 hours    
Departure time: 9:30 am
What’s included:guide, Vespa rental, insurance policy, 
aperitif
Availability: everyday
Min. number of participants: 4

Overview:
Duration of the tour: free time, e-bike return by 6:00 pm
Departure time: 9:30 am
Bring with you: comfortable shoes, sportswear 
What’s included: tmuscle bike and helmet, tasting 
tortellini di Valeggio in a typical trattoria, entrance ticket 
to Sigurtà Garden Park
Availability: everyday except Sunday
Min. number of participants: not required

Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Ride a Vespa through the countryside dotted with vineyards and ancient villages, stop for 
a delicious coffee and fill your soul with breathtaking views of the Morainic Hills of Garda.

Ride a Vespa through the Morainic hills
E22009 - Private Tour

Immerse yourself in the nature of the Sigurtà Garden Park, one of the most marvelous 
gardens in Europe, to admire its luxuriant blooms. After that, you will taste the tortellini 
that have made Valeggio sul Mincio famous.

Sigurtà Park by bike and tortellini lunch in 
Valeggio sul Mincio  E22010 - Self-guided Tour 
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Overview:
Duration of the tour: 4 hours    
Departure time: 9:30 am
Minimum age: 13 years old and requires no training
Bring with you: comfortable shoes, sportswear 
What’s included: tourist guide, e-touring bike rental, 
helmet, backpack basket, tasting in the cellars with 
3 wines accompanied by an organic snack, packed 
lunch (1 stuffed ham and cheese sandwich - vegetarian 
alternative to a caprese sandwich), drink, fruit
Availability: everyday
Min. number of participants: 2

Overview:
Duration of the tour: 3 hours    
Departure time: 9:00 am
Bring with you: comfortable shoes, camera or phone 
What’s included: private tour of the museum, entrance ticket 
to the museum, tortellini tasting
Availability: everyday except of Monday
Min. number of participants: 2

Ride the e-bike through the Morainic Hills, discover the Bardolino area while relaxing in 
the nature of Garda and taste the famous Bardolino wine in its different varieties.

Bardolino route: between the lake and wineries
E22011 - Private Tour

One of the most prestigious car collections in Europe and a Medieval village famous for its 
watermills and suggestive views among its colorful houses where a tortellini-based lunch 
awaits you.

Private Tour of Museo Nicolis and tortellini 
lunch in Borghetto sul Mincio  E22012 - Private Tour

Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.
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Overview:
Duration of the tour: 3 hours    
Departure time: 9:30 am
Minimum age: 6 years old
Bring with you: comfortable shoes, camera or 
phone 
What’s included: private boat tour with Captain, 
aperitif or ice cream, free time for the bathroom
Availability: everyday
Min. number of participants: 3

Overview:
Duration of the tour: 3 hours    
Departure time: 2:45 pm
What’s included: professional Italian Chef, 
utensils for cooking, cooked lunch, recipe book 
to recreate your perfect Italian dinner at home 
with friends
Availability: Tuesday, Wednesday, Thursday, 
Friday
Min. number of participants: 2

Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

A boat tour to discover Garda, Simione and Punta San Vigilio to admire the Pearls of 
Garda from a different perspective. The beauty of the landscape that surrounds them, the 
harmony and eternal splendor of their villas, squares and streets full of charm.

The pearls of Lake Garda by boat and aperitif
E22013 - Private Tour

In the heart of the historic center of Verona, you will be the protagonist of a cooking class 
in which you will learn how to prepare renowned Veronese gastronomic delicacies.

Home made pasta and tiramisù in the heart 
of Verona  E22014 - Private Tour
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Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Overview:
Duration of the tour: 6 hours    
Departure time: 10:00 am
Bring with you: comfortable shoes 
The places visited during your tour are subject to changes mainly 
due to the weekly closing of the shops. 
What’s included: visit 3 wineries, your expert wine tour guide, 
private van/car with air conditioning, lunch in a cozy cellar based 
on typical products (selection of cold cuts and cheeses) and a 
traditional main course plus a sweet surprise, grappa di Amarone 
tasting, lesson of winemaking secrets and techniques.
Availability: everyday
Min. number of participants: 2

Overview:
Duration of the tour: 6 hours    
Departure time: 10:00 am
Bring with you: comfortable shoes 
The places visited during your tour are subject to changes mainly due 
to the weekly closing 
What’s included: visit 3 wineries, your expert wine tour guide, minivan/private car 
with air conditioning, lunch in a cozy cellar based on typical products (selection 
of cold cuts and cheeses) and a traditional main course plus a sweet surprise, 
grappa of Amarone tasting, lesson on winemaking secrets and techniques.
Availability: everyday     Min. number of participants: 2

Immerse yourself in the authentic Verona and discover the historic center with a sensory 
walk with various food and wine stops, through the places and flavors of the Veronese 
tradition.

The Best of Verona: food, wine, history
E22015 - Group Tour

A wine tour not to be missed: the Amarone WIne tour. Discover the unique winemaking 
method of Amarone, one of the most authentic and significant expressions of the fantastic 
Valpolicella wine region!

Valpolicella wine tour: wineries and lunch  
E22016 - Group Tour
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Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Overview:
Duration of the tour: 3 hours (1,5 hours of soft rafting)    
Departure time: morning/afternoon
Minimum age: 3 years old and requires no training
Bring with you: comfortable shoes, an extra pair of 
shoes and pants to change. 
What’s included: F.I. expert rafting guide, all tools for the 
rafting, insurance policy, aperitif in Piazza Erbe
Availability: everyday
Min. number of participants: 2

Overview:
Duration of the tour: 4 hours    
Departure time: 10:30 am / 4:00 pm
Minimum age: 3 years old and requires no training
Bring with you: ccomfortable shoes and sportswear
What’s included: Fcertified tour leader, lunch/dinner, 
trekking boots and rain jacket, snacks, pick-up and 
transfer (on request)
Availability: everyday
Min. number of participants: 2

An evocative and unusual way to admire the charm of Verona, born and developed on the 
banks of its river, the Adige: an experience capable of giving surprising points of views 
and emotions.

Soft-rafting at sunset and aperitif in Piazza 
Erbe  E22017 - Private Tour

Admire spectacular views while walking in the woods on the heights of Verona and watch 
the trained dogs digging the ground in search of black or white truffles.

Truffle hunting in the forest of Verona
E22018 - Private Tour
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Overview:
The whole roundtrip is about: 20 km
Difficulty level: easy for beginners, pure fun for experts 
Duration of the tour: 4 hours    
Departure time: 4:00 pm
Bring with you: MTB/hiking shoes (avoid training/running 
shoes, gym shoes, sneakers, road bike shoes o spinning 
shoes), backpack, bottle of water
What’s included: Certified MTB guide, electric MTB (Focus Jam2 
LTD Plus), helmet and bike protection, professional photos, 
insurance policy.
Availability: everyday from March to October
Min. number of participants: 2

Overview:
This is a self-guided tour. Grab your bike and map and then 
you’re free to ride by yourself, traveling at your own pace
Duration of the tour: free time, e-bike return by 6:00 pm    
Departure time: 9:30 am
Picnic: 12:30 pm (2 hours)
Bring with you: comfortable shoes and sportswear, sunglasses
What’s included: e-Bike with helmet, padlock, entrance ticket 
to Sigurtà Garden Park, gourmet picnic with country chic 
setting
Availability: Monday to Saturday from March to October
Min. number of participants: 6

Experience exciting adventures and unforgettable moments exploring the slopes of Monte 
Baldo above Lake Garda by E-mountain bike with our expert guide.

Monte Baldo e-MTB experience  
E22019 - Private Tour

Ride along the territory of the “Valle del Mincio” until you discover one of the most awesome 
parks in Europe. Here, in the total relaxation of nature, you can enjoy a delicious gourmet picnic.

Gourmet picnic in the wonderful Sigurtà Park  
E22020 - Private Tour

Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.
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Overview:
This is a self-guided tour. Grab your bike and map and then 
you’re free to ride by yourself, traveling at your own pace
Duration of the tour: free time, e-bike return by 6:00 pm    
Starting time: 9:30 am
On request: e-bike
Bring with you: comfortable shoes and sportswear, 
sunglasses
What’s included: bike with helmet, padlock, tortellini tasting
Availability: everyday from April to October
Min. number of participants: not required

Overview:
This is a self-guided tour. Grab your bike and map and then 
you’re free to ride by yourself, traveling at your own pace
Duration of the tour: free time, e-bike return by 6:00 pm    
Departure time: 9:30 am
On request: e-bike
Bring with you: comfortable shoes and sportswear, 
sunglasses
What’s included: bike with helmet, padlock, entrance and 
visit to “Fattoria sul Fiume”, ice cream
Availability: Saturday from March to October
Min. number of participants: 4

Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Families and children will experience an incredible day in contact with nature, immersed in 
Mincio Park. An adventure in the countryside, along the river, until you reach the ice cream 
laboratory in a farmhouse populated by farm animals.

From little biker to gelato master: riding to the 
farm on the river  E22021 - Private Tour

A slow-paced experience to relax and experience a full immersion in nature and discover 
the secret recipe of the “Love Knot” hidden in the medieval village of Borghetto.

Discover the secret of “Love Knot” and ride 
along Mincio river  E22022 - Self-guided Tour
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Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Overview:
Duration of the tour: 4 hours
Departure time: 9:30 am / 5:00 pm
Bring with you: comfortable shoes and sportswear, 
duster jacket
Minimum age: 6 years old
What’s included: qualified tour leader, tasting of craft 
beer and typical local products
Availability: everyday
Min. number of participants: 4

Overview:
Duration of the tour: 4 hours
Departure time: 10:00 am
Bring with you: comfortable shoes and sportswear, 
duster jacket
What’s included: Painting lesson with master of art, 
lesson material, the paint, local wine tasting
Availability: everyday
Min. number of participants: 6

Follow the paths of the Cammina Custoza and explore a suggestive and fascinating territory 
characterized by green valleys and rolling hills full of vineyards, olive trees and orchards. 
Immerse yourself in nature at a slow pace and enjoy the pleasure of savoring gastronomic 
excellence accompanied by a superb craft beer.

Trekking “Cammina Custoza” and tasting 
of local products   E22023 - Private Tour

In the shoes of a nineteenth-century painter, immerse yourself in the atmosphere of the 
Cutoza vineyards with brushes and watercolors. You learn how to paint surrounded by 
the light and colors of the Veronese countryside and at the end you celebrate with a glass 
of excellent wine!

Painting experience in the vineyards
E22024 - Private tour
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Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Overview:
Duration of the tour: 4:30 hours
Departure time: 9:30 am 
Bring with you: comfortable shoes and sportswear, 
duster jacket
What’s included: certified e-bike guide, e-bike rental 
including helmet and padlock, visit and tasting of 
typical wines in 2 Valpolicella wineries with a snack 
based on local products
Availability: everyday
Min. number of participants: 2

Riding along a pleasant cycle path, surrounded by vineyards and immersed in the scents 
and aromas of nature. You will reach the cellar where the emotion and pleasure of tasting 
the most famous Veronese wine awaits you!

Amarone e-bike tour in the heart of Valpolicella
E22025 - Private Tour

A pleasant tour to combine the thrill of cycling in the heart of the city of Verona with the 
relaxation that its surroundings and countryside offer, crowning this splendid experience 
with a tasting of the famous Amarone wine.

Feel the charm of Verona countryside
E22026 - Selg-guided tour

Overview:
This is a self-guided tour. Grab your bike and map and then 
you’re free to ride by yourself, traveling at your own pace
Duration of the tour: free time, e-bike return by 6:00 pm    
Starting time: 9:30 am
Bring with you: comfortable shoes and sportswear, duster jacket
What’s included: city e-bike with helmet, padlock, Amarone 
tasting
Availability: everyday
Min. number of participants: 2
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Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Overview:
Duration of the tour: 5 hours
Departure time: 9:30 am 
Bring with you: comfortable shoes and sportswear
What’s included: e-bikes, touristic guide, tasting of 4 
wines and local products
Availability: everyday
Min. number of participants: 2

Overview:
Duration of the tour: 2 hours
Departure time: 10:00 am 
Bring with you: comfortable shoes and sportswear
What’s included: certified tour leader, snack with 
local gastronomic products, a glass of Amarone della 
Valpolicella or a soft drink (for those who do not drink 
alcohol or are minors), tickets: including government 
license and 3 mont foreigners fishing permit per day, 
complete equipment for fly fishing and spinning and 
lures, insurance.
Availability: everyday
Min. number of participants: 2

Let’s discover the Sanctuary of the Madonna della Corona on the saddle of a bike, riding 
in a special area: the forest, the vineyards, the rhythm dictated by life in the mountains so 
close to that of the marvelous nature of Lake Garda.

Sacre and profane: Madonna della Corona 
and Monte Baldo flavors  E22027 - Private Tour

Take part in an incredible fishing experience in a beautiful river in Verona countryside with 
Amarone wine tasting.

Fishing in Verona countryside with Amarone 
wine tasting  E22028 - Private Tour
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Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Overview:
The places visited during the tour are subject to change, 
especially due to the season
Duration of the tour: 4 hours
Departure time: 10:00 am 
Bring with you: comfortable shoes and sportswear
What’s included: experience with dogs in the truffle ground, 
lunch or dinner based on truffles and local products cooked 
in the family, water and wine
Availability: everyday
Min. number of participants: 4

Overview:
Duration of the tour: 4 hours
Departure time: 9:00 am
Minimum age: 6 years old 
Bring with you: comfortable shoes and sportswear, duster 
jacket or windbreaker (depending on the season)
What’s included: expert guide of wine tours, Scaliger Castle 
entrance and visit, visit to the cellar with tasting of wines and 
typical local products
Availability: everyday
Min. number of participants: 2

Choose to live an incredible experience in contact with nature, in a small family-run farm 
and discover the Lessinia truffle by searching for it in the hazelnut, linden, oak, hornbeam 
and holm oak woods.

Valpolicella truffle hunt and lunch in a
family home  E22029 - Private Tour

A tour outside and inside the walls of Soave to discover the millenary history, nature and 
wonders of one of the most charming villages in Italy renowned for its architecture and the 
famous wine that takes its name.

Soave urban trekking inside and outside 
the medieval walls  E22030 - Private Tour
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Please book the tour at least 2 working days in advance of the requested date. For reservations less than 2 days from the date of 
making it is necessary to check availability by sending an email to our contacts. Contact us to know the details of this program, the 
services included and to obtain further information, tailor-made quotes and groups quotes.

Overview:
Duration of the tour: 4 hours
Departure time: 10:00 am 
Minimum age: 14 years old and requires no training
Bring with you: appropriate clothing, comfortable pants, 
shoes or boots (no shorts or sandals), hat and sunscreen in 
summer and warm layers in winter
What’s included: tourist guide, horse, selection of cheese, 
cold cuts and wine, insurance policy 
Availability: everyday
Min. number of participants: 2

Overview:
This is a self-guided tour. Grab your bike and map and then 
you are free to ride by yourself, traveling at your own pace 
Duration of the tour: free time, e-bike return by 6:00 pm
Starting time: 9:30 am 
Bring with you: comfortable clothing, sunglasses, hat, 
sunscreen
What’s included: e-bike with pannier and helmet, entrance 
ticket to the Sigurtà Garden Park
Availability: everyday from April to October
Min. number of participants: not required

Enjoy the wonderful landscape of Valpolicella riding through the vineyards and hills 
overlooking Verona and taste the Amarone wine produced in this fantastic area.

A fun and relaxing bike ride to enjoy the wonderful panorama, the scents and colors of the 
Custoza lands up to the Mincio river.

Horseback riding in Valpolicella
with Amarone wine  E22031 - Private Tour

Terre del Custoza e-bike tour between
Villafranca and Borghetto  E23001 - Self-guided Tour
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WOW event in the vineyards
Book one of our outdoor WOW event to live a unique experience. You can do only the WOW 
event or combine an activity like horse riding or bike tour, then you will spend some time in 
an area that is surrounded by nature, decorated by us, to taste the specialties that you will 
find in the picnic basket. Contact us to organize your tailor made picnic, only for you.

Bachelorette party
A bachelorette party is one of the most memorable and special aspects of wedding planning. 
Having your bachelorette party in Verona, of course, makes it even more memorable. Take 
a look at our activities and contact us for a 100% tailored experience based on your needs 
and those of your group!

Wedding proposal
Amaze your loved one with the marriage proposal in Verona. We will take care of your 
marriage proposal in every aspect:
Finding the most suitable place for your wedding proposal;
Providing every service from the musician to the photographer, from creating a magical 
atmosphere, from setting up a table on the top of a hill for a private dinner overlooking the 
sunset to live the exciting experience of horseback riding and picnic in the vineyards;
Booking a beautiful hotel, resort or other accommodation according to your taste and your 
budget (all the accommodations are strictly hand-picked);
Creating a romantic atmosphere for the magic moment of your “will you marry me?”

Team building
Our experiences can be offered as unique ideas and personalized programs for incentive, 
integration and team-building trips to Verona and  Lake Garda. Motivate your employees, 
contractors and partners to go that extra mile. Reward them with one of our unique incentive 
trips. Offer your customers a loyalty incentive trip, build and strengthen your relationships 
and show them that you value and appreciate their business. Incentive travel is a powerful 
tool and shows your employees, partners and customers you care and are thankful for their 
efforts.
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Terms & conditions
TERMS AND CONDITIONS AGREEMENT BETWEEN VERONA IN TOUR AND ITS USERS/CLIENTS
Verona In Tour is a business and customer based company. Terms and conditions tend to be full of words and rigidlanguage and ours probably is not 
any exception. In the end, we want you to have the best possible experience and will try to provide you with such. We highly recommend you read 
over these terms and conditions in their entirety. One of the most relevant areas is section 6-6.3. This is regarding cancellations and refunds. Please 
look it over, understand it and ask questions if needed. Thanks for considering us!
Looking for more information on our cancellation policy relating to time/date changes affecting your tour? See Section 10.

1. DEFINITIONS:
Terms and Conditions of use - refer to the policy & rules which regulate the use of this site.
User - refers to any person, you, who enters, reads, and/or uses this site and all that it has to offer.
Seller - refers to Verona In Tour and those of which are employed by Verona In Tour Service Provider - refers to any person not employed directly by 
Verona In Tour that provides services under the guidance of Verona In Tour May also be referred to as a 3rd Party or 3rd Party Service Provider.
Website (site) - refers to veronaintour.com website and any links available from or within the website, but does not include any external websites or 
links to external websites not belonging to or controlled by Verona In Tour or a related Verona In Tour company.
Material/s - refers to physical material and items contained in this site that can be extracted. i.e. HTML, photographs, maps, software, films, emails, 
video.
Services - refers to the  products and services offered within this website; tangible or intangible.
Private Tours - A tour that is conducted privately without outside participants. This means that it is simply your group, however large or small, and the 
tour guide.
Small Group Tour - A tour that has members from multiple parties and a tour guide. Group sizes vary as advertised on our website, but basically, your 
group may be accompanied by others.
Museum Tickets/admissions - refers to the fee charged in order to enter museums, archeological sites and/or desired historical sites of importance.
Booking confirmation - is a confirmation sent via email or fax that confirms services have been confirmed and reserved.
Clients - users that have accepted terms & agreements of Verona In Tour and have paid or eventually will pay for services. This agreement will either 
be made after the booking process on our site by purchasing our travel products or with a member of our travel planning team via email.
Drivers - refers to service professionals that operate cars, vans, helicopters, boats, buses and/or any vehicle powered by an energy source.

2. YOUR CONTRACT WITH Verona In Tour
When you make a booking with “Verona In Tour” you undertake that you have the authority to accept and do accept these booking conditions on 
behalf of yourself and your party. These conditions in conjunction with the information set out on our website form the entire agreement between 
yourself and Verona In Tour. Verona In Tour reserves the right to change these terms & conditions without notice but we notify you beforehand. Verona 
In Tour offers you the opportunity to purchase tourism-related products and services without registration. Each product and service includes the fol-
lowing features, which you automatically agree to upon purchase:
booking the tour/trip, part of it or a specific experience, in the cities in which we are present;
assistance from Verona In Tour staff, to the best of their abilities, for the duration of the service
opportunity to notify you about new or alternative products and services similar to what you are buying.

3. PRICES
Prices are fixed at the time of booking and generally will not be subject to surcharges. The only exception to this will be an increase in our costs arising 
as a result of any government action or ticket price increase  without warning. Museum tickets/admissions are also subject to change without notice 
due to the addition and removal of Exhibitions by the museums. We only state this to reserve the right but have never had to enforce it.
Prices may change with the use of promo codes as detailed in section 4.
Our  tours  and  experiences are able to be viewed in multiple currencies, but payment takes place in EUR via STRIPE, an American technology com-
pany based in San Francisco, California. 
Foreign Exchange Rates (FX rates) are built into our prices using a secure system. Rates found online are the basis for our rates, but may not be the 
same as our rates. Our rates are updated once per day and may be slightly higher than those found online. The FX rate at which we sell our tours is 
non-negotiable.

4. PROMO CODES
Promo codes and special “offers” are subject to the terms of each offer. This means that the details of the offer are described in each place of adverti-
sement. They are also subject to the below terms.
a) You cannot use two promo codes at once in any situation.
b) Promo codes are valid only for their advertised discount. If an additional amount is discounted due to technical issues with our website or human 
error, Verona In Tour has the right to request additional payment to cover the difference. If the client refused to cover the difference, Verona In Tour will 
amicably cancel the tour and refund 100% of initial payment.
c) Promo codes are usable only for the persons that they are offered to if received via email unless explicitly written otherwise. Promo codes are not a 
“right” nor an “entitlement”. They are usable only as described and are not applicable to past purchases.

5. CANCELLATIONS BY CLIENTS ON TOURS
“Group Tours - Verona In Tour offers a full refund on cancellations made more than 48 hours prior to your tour taking place with the exception of Trip 
Planning (article 9). Cancellations made within 48 hours of your tour taking place cannot be refunded but we will do our best to accommodate you 
on another tour or date, pending availability. We will do our best to reschedule you on another tour, but reserve the right to charge up to 40% of the 
original cost. Once again, this is subject to availability. The cost we ask varies per tour, but in general we only charge you for any additional costs that 
we incur such as tickets. We have no intention of profiting from disruptions to your vacation and will work with providers and suppliers to get this cost 
reduced to a minimum.
Private Tours - Verona In Tour offers a full refund on cancellations made more than 7 days prior to your tour taking place with the exception of Trip 
Planning of multi day tours (article 9).
“Due to extremely strict slot times for entry into sites, we recommend you to show up 15 minutes before the scheduled meeting time on  your  voucher.  
The  group leaves exactly at the scheduled meeting time. If you show up late or cannot find the meeting point, for any reason, you will not be granted 
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a refund. For most tours, it is not logistically possible to join the group after it has started. As always, we will do our best to reschedule you onto a 
later tour of equal or lesser value. It is highly recommended that you carry a mobile device with you to the meeting point. Use the phone number and 
email address of that device when booking. If you are late or lost we will do our best to contact you to help. If we successfully contact you and you still 
cannot get to the meeting point in time to enter with our group, you will not be granted a refund.
The first paragraph in the above Article 6 Terms & Conditions do not apply to the purchase of Trip Planning or Guided Vacations multi day. Terms & 
Conditions regarding Trip Planning Cancellations can be found in Article 6.3 and 8. Terms & Conditions regarding Guided Vacation Cancellations can be 
found in Article 6.2.

5.1 CANCELLATION DUE TO PLANES, TRAINS OR AUTOMOBILE
As stated above, we do not refund clients who do not show up on time for tours. This includes, but is not limited to, tardiness due to flight or train 
cancellations, delays or issues caused by traffic or congestion. In general, we do not refund anyone canceling within 24 hours of the tour start time. To 
protect you from this portion of our cancellation policy, we recommend the purchase of travel insurance. We recommend a particular policy, but you 
are welcome to shop around. Be sure to ask a representative if the insurance policy covers losses due to delays and cancellations. We also recommend 
getting that in writing. Verona In Tour does not take responsibility if a policy, even the one we recommend, does not cover any losses due to delays. 
Each traveler should be diligent when selecting a policy to ensure it covers trip disruptions.
In the case of a delay, we recommend contacting us as soon as you know you will be late. The earlier we know, the more we can do to reschedule 
you or help. As mentioned above, for small group tours, we will do our best to reschedule you on another tour for as much as 40% of the original cost, 
but once again this is subject to availability. For private tours, customers will be asked to pay up to 60% of the original tour cost.

6. TRIP PLANNING INITIAL FEE
At the initiation of planning a trip Verona In Tour reserves the right to request a refundable Trip Planning deposit of 30% to confirm the trip.

7. CANCELLATION POLICY FOR TRIP PLANNING
Verona In Tour reserves the right to charge  for cancellation of a multi day tours:
Penalty of 30% of the price in case of cancellation communicated within 31 days from the starting date
Penalty of 50% of the price in case of cancellation communicated within 16 days from the starting date
Penalty of 80% of the price in case of cancellation within 5 days from the start
Penalty of 100% of the price in case of cancellation communicated within 72 hours from the starting date

8. TRIP PLANNING AMENDMENTS BY BUYERS
Trip planning is a service administered prior to arrival of your desired destination therefore the service is completed upon payment. Once any form of 
payment is made, Verona In Tour will not offer a refund to the Trip Planning fee in your invoice. If you choose to amend or change your reservations 
Verona In Tour as a service will do its best to make it happen without additional charges, but we reserve the right to assess amendments as cancella-
tions if coinciding cancellation policies held by hotels or service providers conflict with those of Verona In Tour. All other fees are subject to a 95% refund 
less admissions with the exception of 3rd party affiliates with conflicting terms and conditions as stated above.

9. TIME & DATE CHANGES BY Verona In Tour
Verona In Tour reserves the right to change the start time, date, meeting point of any tour or service you book through Verona In Tour or any affiliate 
companies. Changes like these happen in response to changes in the tourism landscape. Verona In Tour will contact customers via the phone number 
& email provided when the customer books. We understand that phones do not often have service when traveling, but Verona In Tour does not take 
responsibility for customers who do not have access to email to track time changes when traveling.
Certain tours are more susceptible to time change. In the case you, the user, are dissatisfied with the change offered and have met the conditions in the 
following paragraph, Verona In Tour will offer a full refund.”

9.1 Refund Conditions for Time Changes Made by Verona In Tour
On a less frequent basis, tours can be subject to a date change. In the case of a date change, Verona In Tour will reach out to the user via email and/or 
phone to offer alternative dates for the same tour (pending availability). If an alternative date is not available, Verona In Tour will offer the  user  another  
type  of  tour  or  service  (tour  or transfer(s)) to replace their original tour. If the value of the new tour or service differs to that of the original tour, the 
difference will be refunded/charged once the user accepts the new tour or service. Upon accepting the new tour or service, the user is immediately 
subject to the 24- hour “group tour”/ 7-day “private tour” cancellation policy. Should none of the options provided by Verona In Tour fit the user’s iti-
nerary, Verona In Tour will issue a full refund to the user,  without restrictions. If the user does not receive Verona In Tour’s correspondence or does not 
respond to Verona In Tour’s correspondence prior to their original tour date, Verona In Tour will simply refund the user the full amount of their original 
tour.

9.2 Date & Time Zone
All date and time calculations are to be made in the time- zone of the city in question. e.g. If the tour is meant to take place in Rome, Central European 
Time (CET).

10. PAYMENTS	

10.1 Currency
Prices for tours and experiences are denominated in European Euro currency, but final payment is taken in EUR. When you purchase from Verona In 
Tour on our website or through another party, your sale is taking place in Europe. For this reason, we take payment in EUR. You may visualize our 
pricing in Euro, USD, CAD, AUS and GBP, but your card will be charged in USD. If you are concerned about your bank charging you fees for making a 
purchase in a foreign currency please contact them directly.
This does not make Verona In Tour simply a booking agency. All tours and experiences are managed and operated by our Tour Operator and offices 
throughout Italy and Europe.

10.2 TRIP PLANNING
Once you have finalized your plans for your vacation, our trip planning payment plan is the following:
Our booking planning payment plan is the following: For multi day tours:
30% deposit to confirm the trip
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Full payment 30 days prior the trip
All payments are taken by credit card or check
For tour with less than 30 days of anticipation we required full payment to confirm at  least one week before the starting date
All payments are taken by credit card or check.

10. INJURY, LOSS OR DAMAGES AGREEMENT BETWEEN USERS & Verona In Tour
Verona In Tour is not responsible for any loss, injury or damage that occurs during the use of its services i.e. robbery, car crash, illness, acts of terrori-
sm, spontaneous gladiatorial events and/or the chapter Revelations from the bible.
Verona In Tour is not responsible for the actions of its 3rd party service providers such as drivers or guides. Verona In Tour will however assure that all 
drivers have  the proper insurance policy and licensing for transporting tourists in their locality.

11. TRAVEL INSURANCE
“Verona In Tour advises all clients to purchase travel insurance in every circumstance possible. Verona In Tour may at times recommend an insurance 
provider, but is not a certified seller of insurance and does not take responsibility for future disputes with any recommended seller of travel insurance. 
does assure users that it will not recommend any travel insurance provider that has, as far as Verona In Tour is aware, caused problems for previous 
Verona In Tour clients.
If any employee of Verona In Tour advises any user or client against the purchase of Travel Insurance they will be subject to termination immediately 
without compensation.

12. SPECIAL ASSISTANCE
“Travelers needing special assistance must report disability or allergy to Verona In Tour at the time of booking. Verona In Tour will make every effort to 
accommodate all travelers but not all historical sites are equipped for those who have walking difficulties. Travelers should know that handicap access 
is not required in Italy such as in the United States (Americans with Disabilities Act). Some sights, such as The Roman Forum, will be difficult to access 
for those in wheelchairs.”

13. BAGGAGE DISCLAIMER
“Verona In Tour cannot be responsible for lost, stolen or damaged personal items during tours. Verona In Tour partners with the best transport provi-
ders, attentive guides, and service providers, but it is the responsibility of each participant to keep a watchful eye on their personal effects. Verona In 
Tour always recommends that travelers have adequate insurance to cover these issues.”

14. HOLIDAY OR MUSEUM CLOSURES
“Verona In Tour has done all adequate research and planning to be sure its clients are able to do all of the tours scheduled on Verona In Tour web-
site, but we cannot be responsible for strikes within Italy. If there is a museum or archeological site closure due to strike, Verona In Tour cannot take 
responsibility as there is no way to know in advance. We will try our best to reschedule any affected tours, but successful rescheduling to meet client 
needs cannot be guaranteed. Most museums in Italy reserve the right to close at an instant notice for any reason they deem necessary. Verona In Tour 
cannot be responsible for choices made by archeological sites, museums or church management.

15. YOUTH DISCLAIMER
“Any minor child under the age of majority who participates in a Verona In Tour Tour, Verona In Tour GUIDED Vacations or Verona In Tour service, must 
be accompanied by an adult and supervised by an adult during the entire length of the city tour/vacation package/service. Verona In Tour, or any per-
son employed by Verona In Tour, cannot take responsibility for minor children during the length of a Verona In Tour city tour/vacation package/service.

15.1 Disability Disclaimer
“It is highly recommended that persons needing special assistance book a Verona In Tour private tour with a companion that is physically able and 
completely responsible for providing assistance. Although Verona In Tour will do as much as possible to accommodate those with disabilities, Verona 
In Tour cannot be responsible for personal assistance and, in order to ensure you get the most out of your experience, it is suggested that you book a 
private tour to give you flexibility with times and to ensure the best tour route is planned in advance to meet your needs.

16. Verona In Tour LIMITATIONS FOR USE OF WEBSITE: VERONAINTOUR.COM
The information contained in this website is for general information purposes only. The information is provided by Verona In Tour and, while we endea-
vor to keep the information up to date and correct, we make no representations or warranties of any kind, express or implied, about the completeness, 
accuracy, reliability, suitability or availability with respect to the website or the information, products, services, or related graphics contained on the 
website for any purpose. Any reliance you place on such information is therefore strictly at your own risk.
In no event will we be liable for any loss or damage including, without limitation, indirect or consequential loss or damage, or any loss or damage 
whatsoever arising from loss of data or profits arising out of, or in connection with, the use of this website.

17. PRIVACY POLICY
Verona In Tour is not in the business of selling personal information, content, data, or anything that is not property of Verona In Tour. Verona In Tour 
ensures the user & client that we will not intentionally sell your private data that may be collected intentionally or unintentionally by Verona In Tour.
The user is subject to these Terms & Conditions immediately upon entering our site.
We design experiences based on the excellence of our land, history and landscape. We have developed the quality and design of the services we offer 
based on our personal expertise, knowledge of the places and attention to detail, creating moments of magic that will remain forever in the heart
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